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Presentation
It is with great satisfaction that we present the UFBA’s 
Multiculturalism and Diversity Guide by the SRI

The main objective of this guide is to offer guidance to managers, staff 
and collaborators on how to deal, in a conscious and respectful manner, 
with the multiple issues related to diversity present in everyday 
interactions in the university environment, especially with regard to 
foreign students.

The material was prepared based on specific bibliographical references 
and reflects the institution’s commitment to building an environment 
based on respect for differences, the promotion of social inclusion and 
the appreciation of diversity.

We hope that this publication will help UFBA professionals to be agents 
that spread attitudes and values that promote respectful coexistence, 
equity, and the welcoming of foreigners.

Happy reading!
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Why a Guide to 
Multiculturalism 
Diversity and 
Internationalization?
UFBA is widely recognized, both internally and 
externally, for its institutional commitment to 
promoting diversity and inclusion. This 
commitment is reflected in its values, which 
include respect for differences and confronting 
all forms of intolerance and discrimination.

Furthermore, internationalization is one of the 
pillars of UFBA's Institutional Development Plan 
(PDI) for the period from 2025 to 2034. One of its 
objectives is to attract international students 
and strengthen diversity within the university 
environment. In this context, it is essential to 
understand that recognizing and respecting 
differences is fundamental to building a 
welcoming, harmonious, and respectful 
academic environment.

We also recognize that managers, staff, and 
collaborators play a fundamental role in 
welcoming and accommodating the 
international community arriving at UFBA. 
Therefore, they must be prepared to deal with 
the challenges that may arise from this 
intercultural coexistence. The Multiculturalism 
and Diversity Guide serves as a support tool in 
this process, offering practical guidance on how 
to welcome students from different cultures.

The guide also aims to help prevent and 
address situations of discrimination — whether 
based on gender, sexual orientation, race, 
ethnicity, religion, belief, disability, physical 
condition, nationality, origin or age.

It is important to emphasize that our 
perspective goes beyond simple “tolerance” of 
diversity: we defend that it must be valued, 
promoted and implemented. 01



The adoption of certain measures can 
significantly contribute to building healthier 
relationships in the university environment, 
and actions of this nature not only stimulate 
creativity and innovation, but also strengthen 
the collective capacity to confront violence 
and prejudice.

In the university context, these manifestations 
can take many forms, requiring special 
attention to historically and politically 
marginalized groups. It is essential to direct 
efforts to ensure that women, Black people, 
LGBTQIA+ people, people with disabilities, 
and foreigners find at the university a space 
that respects their existence and provides real 
conditions for their full development.

With this in mind, this Guide should serve as a 
practical reference, a guideline that conducts 
managers, employees and collaborators.
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